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Our District’s mission to provide high quality 
water at the most reasonable cost is not just a 
statement, it is the purpose and the reason the 
District exists.  It guides the District’s deci-
sions, from the planning of water system im-
provements to the management and operation 
of the District’s water system.  The District 
Board of Directors and staff understand that 
customers expect, without fail, that when they 
open their taps, safe drinking water will flow.  
We also understand that our customers expect 

the cost for this water will be affordable.   

Maintaining the reliability and affordability of 
water service is and has always been the Dis-
trict’s challenge.  Without compromising the 
quality of the water we provide, the District 
has been active in findings ways to maintain 

the affordability of the water we serve.  To 
gauge the affordability of the District’s rates, 
from time to time, staff compares the District’s 
water rates with those of surrounding retail 
water purveyors. We typically select 12 local 
water purveyors in the San Gabriel Valley for 
this survey.   

The San Gabriel Valley has over 20 different 
retail water purveyors, made up of City Water 
Departments, Mutual Water Companies, Inves-
tor Owned Water Utilities such as Suburban 
Water Systems and San Gabriel Valley Water 
Company and County Water Districts such as 

our District.  These public and private retail 
water purveyors have different ways in which 
they develop their rates and different govern-
ing bodies that make the final decisions re-
garding water rates.  Our District is a local gov-
ernment agency, governed by a five member 
Board of Directors that are elected at large 
from the District’s service area.  Our District is 
a non-profit agency, which means all the reve-
nues collected from water sales and service 
fees are utilized to provide water service to our 

customer's and no revenue goes to increase 
the wealth of an investor or to subsidize any 
other services.   

There are many factors that affect water rates. 
For some purveyors that rely heavily upon im-
ported water supply, their rates are higher on 

average compared to 
those who have 
rights to local water 
supply.  Water sys-
tems with a greater 
need for infrastruc-
ture improvements 
and repairs will have 
rates that provide 
adequate funding for 
those needs.   

To provide the most 
accurate comparison 
of rates, we calcu-
lated a water bill for 
the average size me-
ter service using the 
average customer 
consumption, by each 
purveyor’s current 

water rates.  Since some agencies bill bi-
monthly, like the District, and some monthly, 

the bills were calculated on a monthly basis for 
consistency.  The graph provided above shows 
the results of this comparison.  

Based on 20 units of usage per month (1 
unit=748 gal), the average bill of these local 
water agencies is $60.39.  As shown on the 
graph, District customers pay on average 
$47.17 a month for water service which is 22% 
below average.   The District cannot guarantee 
that our rates will always be below average but 
we can guarantee that we will be working hard 
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Si usted desea una copia del boletín de noticias en español, favor de comunicarse al (626) 330-2126.  

Based on 20 Units of Usage (1 unit = 748 gallons) 



Houseline Retrofit Program 

We’re on the web at 

lapuentewater.com 

The Board of Directors is 
pleased to announce that 

approximately $6,000 of 
funding remains available for 

the Household Plumbing Ret-

rofit Assistance Program.  
The Retrofit Program pro-

vides financial assistance to 
older residential households 

for the replacement of a cus-
tomer’s aging galvanized 

pipeline from the water me-
ter to the pipe’s entrance to 

the household.  The financial 

assistance consists of a 
voucher per linear foot of 

houseline replacement.   The 
current assistance is $12 per 

linear foot, with a not to ex-
ceed total of $1,200.00.  The 

Retrofit Program is limited to 
the available funding and 
participation is on a first-

come, first-serve basis.  Resi-
dences are encouraged to 

contact the District at (626) 
330-2126 for further details. 

112 N. First Street / P.O. Box 3136 

La Puente, CA 91744 

Water System Improvements 

Over the last five years, approximately 5.5 million dollars have been invested in the District’s 

water distribution, production and treatment systems.  These investments include: 

2006-2011—Radio Read Meter Installations to replace aging water meters, improve meter reading 
accuracy and reduce staff time to read meters. 

2008 – Construction and equipping of Well No. 5  was completed to replace an aging well and en-
hance water supply reliability. 

2009 — Relining and Recoating of the Main Street Reservoir was completed to extend the useful life 
of the 3 million gallon reservoir. 

2009-2010 – The Single Pass Ion Exchange System  was constructed to reduce the treatment cost 
and improve the reliability of the perchlorate removal system. 

2011—Zone 4 Booster Station Upgrades were constructed to reduce pumping costs and improve the 
reliability and capacity of the pumping system. 

2011—Security System Installations were completed to provide a higher level of protection for key 

District Facilities.  

2012— A 10” Waterline and Inter-Zone Pump Station for Zone 3 were constructed to replace an ag-

ing out of date booster pump station and improve the pressure reliability and flow capacity of the 

zone. 

More information can be found at www.lapuentewater.com 


